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1. INTRODUCTION
1.1 Overview
This case study presents findings of a research conducted by the African Centre for Migration & Society
(ACMS) in Majakaneng and Wonderkop townships in Brits (North West Province) during May 2016 and April
2017. This initiative was undertaken as part of research conducted in parallel across 15 South African
communities documenting and explaining the status of social cohesion across the country. More
specifically, it endeavours to identify the causes of group-based conflicts, communal violence, and patterns
of violent exclusion. Through these efforts, the research should contribute to developing more effective
intervention programmes by external stakeholders working with community members to promote social
cohesion and peaceful cohabitation.
The findings presented here are informed by qualitative individual interviews and focus group discussions
with residents and relevant key informants conducted between 16 and 21 May 2016 as well as between 7
and 20 April 2017. A team of four ACMS researchers spent ten days in the area and conducted a total of 33
individual interviews and three focus groups discussions with relevant stakeholders. Participants included
South Africans and foreign residents as well as key informants including representatives of the local
authority, community leaders, faith-based, and community based organisations. Secondary literature
provides additional background and insight. Recognising that perceptions drive social interactions and
mobilization as much as facts,1 our approach documents and where possible distinguishes between the
two.
1.2 Primary Findings and Conclusions
Due to its long history of immigration and inward human mobility, Brits is home to a diverse population.
Residents of the area, both local and foreign, continue to come from all South Africa’s provinces, across the
continent and beyond in search of employment and other livelihood opportunities. In Brits, like in other
contexts, population diversity and heterogeneity present both opportunities and challenges in terms of
social cohesion and group relations. The following is a brief summary of the study’s findings in this regard:
1. Negative perceptions and attitudes towards outsiders: Brits hosts a significant number of foreign
nationals coming from different countries and for different reasons, mainly employment (in local
mines and farms) and business opportunities. While most foreign nationals in the area generally
enjoy positive relations and interactions with local residents and institutions of authority and
service, some foreign groups (e.g., foreign shop owners) face social cohesion and integration
1
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challenges due to negative perceptions and attitudes by locals. Generally speaking, locals blame
foreign nationals for overcrowding the local space and overburdening local public services; stealing
jobs and businesses opportunities; and crime. Foreign nationals believe that such perceptions are
informed by locals’ lack of knowledge and their nativist and territorial understanding of rights and
entitlement. As elsewhere, negative perceptions and attitudes towards outsiders and their low
levels of integrations are not only a symptom of social cohesion fault lines but also one of the
underlying causes of outsiders’ violent exclusion;
2. Lack of trust in local authority and of non-violent conflict resolution mechanisms: This research finds
a general lack of community faith and confidence in local leadership structures, particularly the
ward councillors, ward committees, and the police. This lack of trust is generally a result of poor
service delivery by different structures within their respective mandates. This lack of trust in
community leadership and the police means that residents do not believe that structures of the
local authority have the capacity and the moral legitimacy to resolve individual and group conflicts
effectively and equitably. It is for this reason that residents often resort to mob justice to resolve
both problems of crime and corruption resulting in poor service delivery. The absence of a fully
trusted local authority and of formal and effective conflict resolution mechanisms is a major
challenge to social cohesion as it undermines the rule of law and due process and often leads to
outsider violent exclusion;
3. Violence against outsiders: The main waves of violence against foreign nationals in the area
occurred in 2014 and 2015. On both occasions, violent attacks targeting mainly foreign-owned
businesses followed violent protests over poor service delivery. During the attacks, foreign-owned
shops, cars, and property were looted and/or burnt. Attacks typically produced temporary
displacement of foreign shop-owners. In 2015, displacement resulted in the death of four
Ethiopians. The victims of these attacks blame the Economic Freedom Fighters (EFF) for being
indirectly and directly responsible for the violence they are regularly subjected to because. Indeed
foreign respondents reported that it is EFF leaders in the area who organise violent service delivery
protests that end up with foreign businesses attacked or directly encourage protesters to attacks
foreign nationals and drive them out of the area. The violence has multiple drivers including i)
negative attitudes and strong resentments towards foreign nationals due to the social ills they are
associated; ii) the general dissatisfaction with poor socio-economic conditions of most residents;
and iii) lack of trusted community leadership and of non-violent effective conflict resolution
mechanisms. As mentioned above, attacks on foreign nationals and their livelihoods are generally
triggered by violent service delivery protests during or after which protesters attack and loot
foreign-owned businesses and local political players who mobilise and encourage local residents to
attack certain foreign groups and drive them out the area. This kind of violence and its negative
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impact on current and future social interactions is clear evidence of social cohesion frailties in
locations or areas affected.
The remainder of the report proceeds through three main sections. The first offers background information
in terms of socio-economic data on the research site. The second details findings. The final summarises the
key findings and their implications.
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2. BACKGROUND
Brits is the municipal town of the Madibeng Municipality, North West Province. It is on the eastern edge of
the Platinum Belt and also has a vanadium mine. As a result one section of the area remains a welldeveloped farming region, the other a very busy and crowded industrial and mining site. There are
approximately 31 informal settlements. The mining area stretches into the Rustenburg Municipality
without obvious demarcations and the larger Bojanala Platinum District forms the focus of much of the
planning for the area. Originally, the research intended to cover wards: 26, 27, 32 and 33 but due to the
vast size of this area, it instead focused on Ward 26 (Wonderkop/Marikana) and Ward 27 (Majakaneng).
The following table describes the sociodemographic and socioeconomic characteristics of these two wards
based on information from the 2011 South Africa Census and the Independent Electoral Commission.
Image 1: Map of Marikana and Surrounding Areas
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Table 1: Socio-economic data of Ward 26, Brits, Madibeng Municipality
Variables

Characteristics

Sociodemographic
Population

17 517

Number of households

9 520

Age

35% of the population is aged between 10 -29 years;
8% are under the age of 18.
34% of the population is female;
66% is male.
41% of the population speaks IsiXhosa at home;
16% speaks Xitsonga at home;
11% speaks Sesotho;
11% speaks Setswana;
3% speaks Zulu
97.5% of the population is Black African.

Gender
Linguistic Diversity

Ethnic Diversity
Migration

Voter Turnout
Voting Patterns

Socioeconomic
Employment
Income Levels

Poverty Rate
Education Levels
Household (HH)Types
Head of HH
Service Provision
Water
Electricity
Flush Toilet
Refuse Disposal

68% of the population was born in SA;
18% was born in the North West;
22% was born outside SA;
16% was born in a SADC country.
Of the 6 316 registered voters, 46% voted in the 2016 municipal elections.
58% voted for the Economic Freedom Fighters (EFF);
34% voted for the African National Congress (ANC);
4% voted for United Democratic Movement (UDM);
2% voted for the Democratic Alliance (DA).
38% of the population of workers over the age of 15 is unemployed or not
economically active.
17.5% of households have an annual income of R0;
5% have an income between R10 000 - 20 000;
14% of households have incomes between R20 000 - 40 000;
41% of households have an annual income of R40 000 - 75 000.
24% of households have an annual income of below R9 600.
51% of the population aged 20 or older completed Grade 9 or higher
79% of households are shacks/informal dwellings;
8% are houses
18% of households are headed by women;
82% are headed by men.
78% of the population receives water from a regional/local service
provider.
23.5% of households have electricity for some cooking, heating or lighting;
60% of households have electricity for all three;
17% have no electricity.
13% of the population has access to a flush toilet either with a septic tank
or connected to sewerage system.
4% of the population has access to regular refuse removal by a local
authority or private company.
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Table 2: Socio-economic data of Ward 27, Brits, Madibeng Municipality
Variables

Characteristics

Sociodemographic
Population

13 228

Number of households

4 852

Age

33% of the population is aged between 10 -29 years;
20% are under the age of 18.
36% of the population is female;
64% is male.
23% of the population speaks Afrikaans at home;
17% of the population speaks IsiXhosa;
17% of the population speaks Setswana;
12% of the population speaks Sesotho;
11% of the population speaks Sepedi;
7% of the population speaks Xitsonga.
74% of the population is Black African;
23% is White.

Gender
Linguistic Diversity

Ethnic Diversity
Migration

Voter Turnout
Voting Patterns

Socioeconomic
Employment
Income Levels

81% of the population was born in SA;
34% was born in the North West;
16% was born outside SA;
11% was born in a SADC country.
Of the 6 051 registered voters, 54% voted in the 2016 municipal elections.
41% of the voting population voted for the ANC;
32% voted for the DA;
17% voted for the EFF.
10% voted for other parties;
32% of the population of workers over the age of 15 is unemployed or not
economically active.
15.5% of households have an annual income of R0;
8% have an income between R10 000 - 20 000;
13% of households have incomes between R20 000 - 40 000;
34% of households have an annual income of R40 000 - 75 000.

Poverty Rate

21% of households have an annual income of below R 9600.

Education Levels

58% of the population aged 20 or older completed Grade 9 or higher

Household (HH)Types

48.5% of households are shacks/informal dwellings;
32% are houses.
18% of households are headed by women,
82% are headed by men.

Head of HH
Service Provision
Water
Electricity

Flush Toilet

47% of the population receives water from a regional/local service
provider.
8% of households have electricity for some cooking, heating or lighting;
37% of households have electricity for all three;
56% have no electricity.
34% of the population has access to a flush toilet either with a septic tank
or connected to sewerage system.
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Refuse Disposal

34% of the population has access to regular refuse removal by a local
authority or private company.
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3. FINDINGS
3.1 Nature of Community and Social Interactions
In both Majakaneng and Wonderkop/Marikana townships, the main population groups are Tswanas and
Xhosas from the Eastern Cape. According to respondents, this is due to labour migration and the historical
practice of hiring mineworkers from the Transkei and Ciskei homelands which are now part of the Eastern
Cape Province. Other population groups include Zulus from KwaZulu-Natal, Basothos (from Lesotho),
Mozambicans, Malawians, and Zimbabweans. In almost all cases, these groups have a long history of labour
migration to the region. Other foreign minority groups include Ethiopians, Pakistanis, Somalis, Kenyans, and
Nigerians. Most of these new groups were not visible before 1994. Asked to describe the composition of
the local population, one local resident responded:
There is a mixture of backgrounds, some are foreigners, and others are South Africans. South
Africans are from Eastern Cape, KZN, Mpumalanga Limpopo, eehh I would say North West and Free
State as well; there is a mixture some are Sotho. If you ask me I would say the majority here, most
of them are Shanganis coming from Mpumalanga, Bushbuckridge area while others are from Nigel,
some Mozambique. But if you ask those in Marikana, they are Xhosa. The minority are the Nyasa…
these people from Malawi. But we also have Zimbabweans, those coming from Mozambique,
Lesotho, Nigeria, Somalis and others coming from many other countries. 2
Respondents indicated that the main languages spoken in the area Setswana, Xhosa, and English. Religion is
dominated by ZCC, Apostolic Faith, Shembe, mainline Christian churches (e.g., Catholic, Anglican, Adventist,
Methodist, etc.), and Islam. Respondents further indicated that the main spaces of social interactions for
local residents include work/business places, churches and religious activities, sports, self-help groups such
as Sikhala Sonke which was initiated in Wonderkop after the 2012 shooting of striking miners in Marikana.
Regarding collective efficacy (or working together to solve common problems), respondents indicated that
community members are sometimes able to mobilize and fight collectively for common challenges such as
poor service delivery and crime. Community members also come together and support each other for social
events such as weddings and funerals. One local resident for example stated:
Sometimes when there is a death in the community or sometimes there are people that stole
things, the community comes together and people help each other. Yes, we help each other. If
there is whistle being blown because of a death or theft, the community comes together to help
each other and solve the problem. People also come together during service deliver protests about
housing, water and electrify, etc. 3
Similarly, another local respondent indicated that fighting crime is one of the issues that bring residents
together to act collectively:

2
3

Interview with a female South African resident; Brits, 16 May 2016
Interview with a male South African respondent; Brits, 16 May 2016
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The community comes together when there are meetings or problems. When there is theft, that’s
when the community comes together; someone gets beaten up. Nobody gets involved in the
problems between two people. But if you are going to steal from me and I blow a whistle, the
community is going to sort you out! They could send you to hospital or put you in a casket; they
don’t care…Mostly you end up in hospital, it is not often that you die. 4
Foreign respondents also noted that, although local residents are divided along political lines, they often
come together particularly in their collective demand for service delivery. When asked whether community
members ever come together for common interests, one foreign respondent replied: “Yes they do, but
because they are divided on the political lines and some have a meeting here today and another one will
hold another meeting there tomorrow. But they are still united in the demand for the infrastructure of the
area such as water and roads construction.” 5
3.2 Profile of Outsiders
3.2.1 Origins, social interactions and livelihoods
According to respondents, foreign nationals living in both areas (Majakaneng and Wonderkop/Marikana)
include Zimbabweans, Mozambicans, Malawians, Basothos, Swazis, Nigerians, Kenyans, Somalis, Ethiopians
and Pakistanis. Many SADC nationals have been in the area for a long time due to the mining towns’ history
of labour migration. According to respondents, Majakaneng residents feel that the number of foreigners is
increasing yearly and this is contributing to overpopulation of the area. One local resident stated:
When I moved in the population of people from outside was not that high, but since I moved here
it is growing each and every month. You might not know the reason they keep coming. You just see
someone living here but I think it is mostly about jobs. They come here looking for jobs at the
mines and nearby farms. So the majority of people that live here either work at the mines or
farms. 6
Despite negative attitudes and sporadic attacks on foreign-owned businesses (see later discussion), foreign
nationals in both areas reported having relatively good relations and positive interactions with local people
and institutions of authority and service. One foreign respondent for example stated:
We have a good relationship with them because they are our clients and we have particularly good
relationship with the tribal authority, the police and other government departments. We work
together in a good way and there is not any tension at this moment although they are themselves
divided on political lines and this created hardships for the people I am referring specifically to the
party they call EFF who mobilized the people but the problems were most in the years 2014 and
2015 but thanks to Allah in this 2016, it is now calm. But in the previous two years, there were a lot
of problems and violence and much stock have been looted. …Our relationship with SAPS is good
but in general the work of SAPS is not satisfactory in SA. They always come later than required but
still they give special consideration to our calls and our relationship is very good… The group that
Interview with a male South African respondent; Brits, 16 May 2016
Interview with a Somali national, Brits, 16 May 2016
6 Interview with a male South African respondent; Brits, 19 May 2016
4
5
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has the best relationship and who are the most understandable group of foreign nationals are
Somalis. Even if you ask the local people they will tell you. This is because the Somalis do not make
things difficult for the local people. We are Muslims and we are not assimilated into the society but
there are things that make local people surprised regarding Somalis. For example, if a customer lost
something in the shop, we keep it and give it to him when he comes, if someone leaves something
in the shop or left the changes, he run after him and give him his change or any other thing. These
are some of the things that make local people respect us so much and make them surprised. 7
Another foreign respondent similarly indicated that the majority of local people get along with foreign
residents:
Based on what they say, some are against us some are for us, they are those who have children
with foreigners and have accepted that we are human others think that we are rubbish. But the
majority is ok with us, we have good relationships. And we also have accesses to basic services such
as clinics like everyone else; foreign children go to school, I have not seen any problem in
Majakaneng but you must have the proper documentation. But of course some foreign nationals
do better than others in terms of relations and integration; the Shangaani and Sotho seem to have
done well in being part of the community.” 8
According to respondents, foreign nationals of Somali, Pakistani, Ethiopian, and Bangladeshi origin (whom
locals generally refer to as Amakula) face integration challenges in the areas as one foreign respondent
stated:
There is not that much integration for the Somalis, Ethiopians and the Bangladeshis in this place.
The reason is that even if you try to integrate with them, they will call you Makula. Those passing
by, whether a boy or a girl, will call you Makula. If you try to walk with women from this local
community, people will ask her why she is walking with a Makula. Hence we do not even go or walk
with them. […] I think the reason is that we are different from them because when a Shangani man
is walking with a Xhosa or Tswana women they do not call him Makula. They call him Abuti, which
is when they are greeting him and Abuti means brother. But when she is walking with the Somali,
Ethiopian, Pakistani or Bangladeshi, they will ask her why she is walking with the Makula. There is a
possibility that the women will be spoken harshly by the local people because she is walking with a
Makula. […] I have asked the local people many times why you do not call the African person from
Mozambique or Zimbabwe Makula and you call us this name? The person will say that ‘you are
from Somalia and I heard that Somalia is in Africa but I do not know where in Africa Somalia is
located. But if you are an African why your hair is in this way? Why your body skin looks like this
way? That is why we call you, Pakistanis and Bangladeshi the name Makula’ …There some
intermarriages between the local people and the Makula. There are some people who married.
There are around four Bangladeshi men who married local women and also two Somali men
married to local women. It seems that if a Bangladeshi, Pakistani or Somali man marries a local
woman; her family will not come to her home for visit. At least I do not see them visiting. The
reason is that she is married to a Makula man. She will be boycotted by her people. 9
Regarding livelihood activities, respondents indicated that the majority of the foreign nationals from SADC
work in the mining and farming industries. Others are involved in street vending and domestic work. Some
Interview with a Somali national; Brits, 16 May 2016
Interview with a Zimbabwean national, Brits, 18 May 2016
9 Interview with a Somali national; Brits, 17 May 2016
7
8
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Nigerians are involved in the gold business. Somalis, Ethiopians and Pakistanis run spaza shops. One foreign
respondent for example stated:
Many foreign nationals are working in the mines. Yes they work. They are the majority of those
working there particularly Shanganis and Zimbabweans. Makulas in the area mostly have shops and
some of them generate their livelihood from hawking. Many of them sleep in their shops and some
others rent houses in Marikana and sleep there . . . Somalis were too many before. They used to
have 48 shops and now there are only five shops. Ethiopians have overtaken the rest of the shops.
Estimations are that there are 65 shops belonging to Ethiopians in this township and the Somalis
own around four or five shops. 10
3.2.2 Predominant community perceptions about outsiders
As elsewhere, respondents reported that many local residents generally hold negative perceptions and
attitudes towards foreign nationals in both areas. More specifically they blame them for:
1. Overpopulation and overburdening public services: According to respondents, Majakaneng
residents feel that the area is now overpopulated due to increasing number of foreigners who are
also a heavy burden on public services. One respondent, for example, stated: “They are everywhere
in the community, in clinics, hospital, schools causing the place to be crowded; and as locals we
don’t get help quickly; you need to wake up early in the morning to queue for services.” 11
2. Unemployment: Many locals believe that foreigners are responsible for the high unemployment
rates in the area. Respondents indicated that local job seeking centres are full of foreigners and
their presence limits locals’ chances of getting jobs. The local unemployed were particularly
unhappy that the local mining companies prefer hiring foreigners over locals. One respondent
stated:
There is one that I will talk about. It is those ones working in the mines, especially the
relationship with the locals. Honestly speaking it is not good because you will find that...
Even here we have cases where people are coming here and get brutally hurt due to an
argument because a local guy said: “You are coming here…you a kwere-kwere!”. Those
people at the mines they know each other so when someone new comes, they’ll know that
“This one? When are you coming from?”- from your tone, from your accent. Most of the
people they will pick up that “this one …” […] Even now, honestly speaking it is a problem.
Especially with young guys who are staying here. The children of Bapo ba Mogale who are
born and bred here. They are the ones that are having a problem. They are not happy?
They’re unemployed. They are saying that the land is theirs, now people are coming and
you find that they have business; they’re driving cars. Now they have nice places where
they’re renting because there are places that are expensive around here. You’ll find a
person who is a foreigner staying at that place. The local guy, who was born here, cannot
afford because he is not working. So that anger. They are still having that anger. […]
10
11

Ibid
Interview with a male South African respondent; Brits, 20 May 2016
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Foreigners do not have any exceptional skills. They are general mine workers. They are
generals. You must understand one thing: at the Lonmin mine, when they hire, they hire
people that have kraag (strength) and will go on with the job without complaining. These
ones, locals, they will say that: “No we only six or eight hours.” These other ones will say
“I’ll even do double” because they know why they are here. These ones will take advantage
because “…it is our land; we don’t have to work hard”. Those guys that are from outside
will be first preference when there is a space at Lonmin. Okay, one thing that makes these
guys to be angry and not have mutual understanding with foreigners, it is also because
you’ll find Lonmin saying there are no jobs. They are retrenching people. But all of sudden
you find that they are hiring even more people than the ones they retrenched. That
information comes out- especially with ones who were retrenched- when people are sitting
at the bar and the wrong people are hearing what is going on in the mines. That is when
the dispute comes: “Oh? You are busy retrenching people from home and then you want
to hire people from outside?” 12
Foreign nationals living in those areas are aware of those accusations but find them unfounded.
They indicated such beliefs are generally held by people who do not want to work hard to earn a
decent living. One of the them stated:
You know if you come from outside they say mean things about you. But we don’t care
because we know what we came here for. They say “maShangaan are taking our jobs, this
and that”; you see? Things like that. It’s not true because sometimes I see lots of people
from here, especially youth, saying they want jobs… the thing for me is that I don’t have a
South African permit so, but you find that a person has an ID, and they want people at the
mine. They go and get hired and work for three months and quit the job. Now that it is
winter and its cold they “no, I’m not going to work”. When someone from outside comes
here, they don’t have time to say “it’s winter, there’s this…” they just go to work. But now
they say people are taking their jobs. Look at me I asked the old lady who own this house if
I can operate a stall on her corner and she said yes. I am doing it and I am working because
I do not want to steal from other people. They can’t, but when they see you working they
say you took someone’s job. I didn’t take anyone’s jobs; you can see this is my money. That
is what I hear them say about us from other countries. Yes this place has lots of foreigners,
but these people do not want to work hard then they say we are taking their jobs. 13

3. Crime: Local residents similarly blame foreigners for high crime rates in the areas. Respondents, for
example, indicated that residents believe Nigerians bring in drugs while Zimbabweans are
responsible for most break-ins and residential burglaries. Some respondents indicated criminal
activities by foreigners destroy the lives and livelihoods of the local people by turning young people
into drug users or addicts and young girls into prostitutes. According to one local respondent, 65%
of Majakaneng residents “don’t feel comfortable with the presence of foreigners as the life of the

12
13

Interview with a local resident, Brits, 8 April 2017
Interview with a Mozambican national; Brits, 16 May 2016
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youth is in danger.” 14
Generally speaking, foreign nationals believe that such negative perceptions and attitudes are mainly
informed by lack of knowledge and a territorial understanding of rights and entitlement by local residents.
One foreign respondent noted:
Indeed the local people think that their jobs have been taken and their businesses have been
overrun by these foreign nationals. They tell us we do not go to Somalia, so why are you coming to
South Africa. They tell you we do not go there and you will not find a South African there so why
are you here. So why did you come to my country? […] I honestly think that it is due to the local
level of knowledge of the local people here. Most of those who are educated will not call you
names. It happened before that while I was waiting for a parking to park my car, a lady came and
wanted to park it before me. I told her that it is first come first park and you have to wait for
another chance. She said that is why xenophobia takes place. She said that the local person has the
right to park first. I smiled and said you are now a lady and our religion does not allow us to argue
with ladies but if you were a man, I would be arguing with you. Then she said no, you are a
foreigner from another country so you need to give the chance to the citizen of this country. I said
no, that is not correct and it is just what you believe. And she said that is why xenophobia takes
place in Johannesburg. I can say that about 30% of the people are good people and 70% believe
that types of ideas. Most of the foreign nationals leaving the country leave because of such things.
They believe that they are treated like aliens in the country and it is the people who make you feel
in that way. They call you Makula and when you question it, they say Makulas are people like you. 15
In sum, the discussion above indicates that Brits hosts a significant number of foreign nationals coming
from different countries and for different reasons mainly employment and business opportunities. While
most foreign nationals in the area generally enjoy positive relations and interactions with local residents
and institutions of authority and service, some foreign groups (e.g., Amakula) face social cohesion and
integration challenges due to negative perceptions and attitudes by locals. Generally speaking, locals blame
foreign nationals for overcrowding the local space and overburdening local public services, stealing jobs
and businesses opportunities, and crime. Foreign nationals believe that such perceptions are informed by
local’s lack of knowledge and their nativist understanding of rights and entitlement. As elsewhere, negative
perceptions and attitudes towards outsiders and their low levels of integration are not only a symptom of
social cohesion fault lines but also one of the underlying causes of outsiders’ violent exclusion as discussed
later in this report.
3.3 Livelihoods and Socio-Economic Conditions
According to respondents, the main livelihoods activities of local residents of Majakaneng and Wonderkop
include i) employment in the local mines and farms (the mines being the main employment source of
employment in the area); ii) casual labour in local businesses and households; informal trading (tuck shops,

14
15

Interview with a male South African respondent; Brits, 19 May 2016
Interview with a Somali national; Brits, 18 May 2016
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taverns, street vending, hawking); and iii) social grants for the unemployed, the elderly, the disabled and
child care givers. One local resident responded when asked what people do for a living in the area:
Most people work at either the mines or the farms; operate business to make some money. Some
are ‘tenderpreneurs’, doing business or getting tenders from government; others sell chicken feet;
I’m sure as you were coming in down the main road you saw all those little stalls with people selling
chicken, kota…Yes, that’s how they make a living.” 16
Residents indicated that they have serious socio-economic challenges including high unemployment and
poverty, poor service delivery and crime. In terms of unemployment, respondents indicated that many
people come to the area looking for employment opportunities at the mines but remain unemployed
because mines cannot accommodate everyone. Respondents further noted that unemployment and
poverty, particularly among the youth, contribute to high rates of violent crime and drug abuse. Residents’
complaints about poor service delivery centred on poor housing and sanitation facilities, lack of refuse
collection services, poor road infrastructure, electricity and water - particularly in Majakaneng where many
people live in shacks and still use pit toilets. Respondents similarly indicated that crime is a major problem
particularly in less developed areas of Majakaneng. According to respondents, there are many break-ins,
muggings and rapes in the area. One local resident expressed a view shared by many:
That is seriously one big issue because there are people that have +/- ten years in Majakaneng but
they do not even have an electricity connection. But the thing that worries people the most is the
issue of water. People do not want to be short of water. But the councillor said water for all; now
it’s water for some. Others don’t have water, roads. He promised people RDP houses. I received
information that RDPs are starting in two months’; we’ll see where it all ends. […] Truthfully
speaking the youth is struggling when it comes to employment and things that could keep them
busy. Majority of young men here are into marijuana and alcohol. There is no future here but there
is lots of talent. As long as you are from Majakaneng it is difficult to get an opportunity. There is
one NGO that opened recently with 100 members. It is trying, it is fighting with the municipality but
it’s difficult. As long as you are not politically recognized there is nothing you get from Majakaneng.
Simple! This thing is detrimental to our brothers and sisters because even if they finish school, they
just sit at home. You find someone finished school five years ago and up to now they have not
found a job; or, if they say they have a job, they work at Shoprite that pays R350 per week. The
other problem is that the youth here drink too much. People drink; there’s a lot of crime and you
could lose things and not get any help. 17
Another local respondent noted that most of the socio-economic challenges residents face are a result of
overpopulation, which in the end makes access to services and opportunities difficult. In her words:
One of the main challenges of the area is that there are too many people in a small area, which
then makes access to services, housing and employment a problem. Everybody comes to this place
because they are seeking employment. For example, we need a clinic because the one that is there
is servicing too many people and they can’t cater for all of us; we get there at 4 in the morning and
16
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its cold outside and you come back home at 3 in the afternoon sometimes without getting the help
that you really need. 18

3.4 Community Leadership and Conflict Resolution
3.4.1 Leadership structures and their relationships with communities
According to respondents, the most important community leadership structures in both areas are ANC
ward councillors and committees. Other political parties (including EFF, DA, and COPE) and organisations
such as CPF and SANCO are represented within community leadership structures. Further, owing to the
linkages between mines and surrounding communities, labour unions such as AMCU and NUM also play a
significant leadership role in some areas of the townships.
Regarding the relationship between community and leadership structures, respondents reported a general
lack of faith and confidence in local leadership structures, particularly the ward councillors, ward
committees and the police. This is credited to poor service delivery. In Majakaneng, this lack of trust is
evidenced by regular service delivery protests. Respondents indicated that residents do not trust ward
committee members especially now that they are in their last days as community leaders. With upcoming
local elections, residents feel ward committee members are busy lining their pockets before their time is
up. One local resident for example stated:
The community does not trust the ward committees. Not really because they also have to be
pushed at some point. Ward committee works when the pressure is on because they are afraid of
things ending up in strikes. But there is no trust. Especially when it’s their last term. Everybody
wants something shiny in their pockets. Now that it is election and campaigning time, people are
suspicious of the councillor and ward committees because they are impatient for the next
councillor to take up the position. For the first time the person who is going to be the councillor is a
priest so people believe he can make a difference in the area. 19
Another local respondent shared similar feelings:
Ward councillors and ward committees. They are the leadership right? They should be checking
what the community needs: how are the roads, water, do people have electricity, people’s health.
They don’t do such things. The current councillors don’t do their jobs; they don’t act like
community leaders. The problem now is that the ANC is divided: there is someone’s group; and
someone else’s group. There is no way of applying pressure on the leadership because the
constitution says we must respect leadership. ANC issues have to remain within the organization.
So if you try to apply pressure as a member the leadership will also choke you. They choke you by
making sure that if for example I would like to get a job as a community member, I would have to
apply through them. So we are under pressure to favour them, like it or not.
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Similarly, residents of both townships expressed dissatisfaction and lack of trust in the local police due to
their perceived poor response to crime, corruption, brutality and abuse of power, particularly after the
2012 Marikana ‘massacre’. One local respondent stated when asked about the community relationship
with the police:
The relationship between the community and the police is very poor. The community does not
trust the police because they could call the police and say we have a problem, the police would
delay. Sometimes when they act fast you find that at the end of the day the perpetrator who was a
problem in the community are seen again. So there is no use to report or work with the police
because it seems like police have a friendship with those troublesome in the community. […] The
alternative is that people want to take the law into their own hands and deal with the problem
immediately. Let’s say a person has stolen something if they put their hands on them they feel like
this is the solution; it is punishment. It’s not the same as when police take a R50 bribe and let the
person go. It happens frequently! It is something we see all the time in the community. If you look,
our CPFs are not active. Why are they not active? It is because when you approach them about a
problem that needs to be solved, they call the police and the feedback is never good. The same
people that rob stores are out and the police tell you they are not judges. But when you do some
digging you find that said person was not released by a judge and there was never a court
appearance. Another problem is that people become friend with the police and drink together.
While they are drinking they can ask him ‘how do you tackle some cases. So if I can give you R200
you can help with a case’. So they don’t respect them. 20
For another local respondent, the local of community trust in the local police was exacerbated by the 2012
killing of striking mine workers. In her words:
We have leadership structures. Political organizations including the ruling party and EFF are there in
the area, as well as the unions and the CPF. The police are also a part of the community structures;
however people do not trust them since the 2012 saga with the mine workers. The mine workers
were engaging in a strike, this was on the 15th of August 2012. This was because people want jobs
and those who have the jobs are treated unfairly. The police then came and killed the people. 21
Foreign respondents similarly expressed distrust and dissatisfaction with the local police because they
require ‘forced bribes’ for any service rendered. One foreign respondent stated:
There is no any trust relationship here. It is just like we pay forced bribe. When the police are
coming to you, they come to get money from you; they for example come to the shop and take the
cold drinks, will ask you to give him hundred rand and so on. You are a vulnerable person who does
not live in his country. They come and take the two litre milk. It is like a forced bribe that you pay
out of your will. Even when there are protests and we are being attacked, they sometimes say we
protect you for the time you are evacuating your stock from the shop and we also pay for this. We
pay around four to five hundred rands. 22

Ibid
Interview with a Mozambican respondent; Brits, 20 May 2016
22 Interview with a Somali national; Brits, 16 May 2016
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3.4.2 Conflict resolution mechanisms
The above mentioned lack of trust in community leadership and the police means that residents do not
believe that structures of the local authority have the capacity and the moral legitimacy to resolve
individual and group conflicts effectively and equitably. It is for this reason that residents often resort to
mob justice to resolve both problems of crime and corruption resulting in poor service delivery. According
to respondents, “when you are caught stealing or accused of being one of the politically connected
individuals illegitimately benefiting from municipal contracts that were meant to benefit the community,
you are subjected to mob justice.” 23 Respondents further indicated that during incidents of mob justice or
violent protests, there is no one that can come in and talk to the protesters unless it is explicitly clear that
community demands will be met. Police vans do not venture into the township when community protests
are occurring and politicians have to carefully plan their interaction with community ‘representatives’
under heavy security. One local respondent noted:
What I can tell is that there is no organization that can stop the community protests of
Majakaneng. Even the police can’t handle it. When there is a protest in Majakaneng, councillors run
away; ward committees run away; leaders of the alliance run away; anyone that you know was in
the limelight, like people that get tenders, run away! Everyone will come back when the strike is
over. If you stay behind it won’t be good. Either your car or house is going to get burnt down.
That’s how they operate. 24
The absence of a fully trusted local authority and of formal and effective conflict resolution mechanisms is a
serious obstacle to social cohesion. It leads to mob justice and the normalization of violence (individual or
collective) as an effective mechanism to resolve conflicts and restore order. This is a major challenge to
social cohesion as it undermines the rule of law and due process and often leads to outsider violent
exclusion.
3.6 Violence against Outsiders
3.5.1 Profile of the violence
Respondents reported the main waves of violence against foreign nationals in Majakaneng occurred in
2014 and 2015. On both occasions, violent attacks targeting mainly foreign-owned businesses followed
violent protests over poor service delivery. During the attacks, foreign-owned shops, cars, and property
were looted and/or burnt. Attacks typically produced temporary displacement of foreign shop-owners. In
2015, displacement resulted in the death of four Ethiopians. While fleeing from violence, the car they were
travelling in collided with another resulting in fatal injuries. Respondents described violent attacks on
foreign owned business as follows:
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The people from the spaza shops, the Somalis always have problems. When there was a strike for
water then these people would take a chance and then break in into the shops and take what they
want. Ooh I think it was 2014, and it was a strike for water. So when the people got hungry instead
of going home to eat they decided to break into shops and take food. 25
When there are service delivery protests shops do get vandalized, particularly those operated by
Indians. Remember these protests are illegal so you find that the targets are the Indian’s shops. Not
that it is the community. If you look where there is chaos, that’s where criminals want themselves
because you cannot identify them. Sometimes it people from outside our town that just join in and
vandalize while the community is busy with the protest. You see? 26
There were grievances that people had regarding the poor services such as water, electricity and so
on and they started mobilizing the local people using the shortages of these items. They organize
protests and it starts normally safe but many robbers and violent members have hidden among the
people. The protests are not normally well coordinated with the government and security forces
but just happen suddenly and hence go out of hand in many situations. The security becomes out
of control, a lot of violence follows and many people were killed or injured and many shops and
properties have been looted or vandalized particularly the ones in 2014 and 2015. […] There have
been a lot of incidents; yes there were a lot. During the day, in all these protests I was telling you,
they just pass the road but during the night, they were trying to break our shop and come in. They
have broken and looted many shops and they thought they should also loot our shop. We survived
because of the God’s will and secondly we did all we could to protect ourselves. A lot of relatives
and friends some who own shares in the shop came for our rescue. The police were also doing
good job and they came as far as from Rustenburg, Brits and Hartbeespoort. But it was still very
difficult for them to stop these entire angry crowds. When the crowds come to a shop, the police
will come and disperse the people and tell the shop owner to evacuate his stock for the time they
are protecting them. But thanks to Allah, we were safe through God’s will. I can say that 98% of the
shops have been looted; they were mostly for Ethiopians and Pakistanis. The only shops that I know
who were not looted were three shops. 27
As the above respondent alluded to, in responding to outbreak of violence, the police usually come,
disperse crowds and request foreign nationals to close, evacuate or leave their shops in order to save their
lives. Targeted foreign nationals also usually call their countrymen living in other places such as Brits and
Rustenburg to help them evacuate their stock. Municipal and provincial officials also manage to stop the
protests by promising to resolve service delivery concerns.
3.6.2 Organization and mobilization for violence
Foreign nationals, victims of these attacks blame EFF for being indirectly and directly responsible for the
violence they are regularly subjected to. Indeed foreign respondents reported that it is EFF leaders in the
area who organise violent service delivery protests that end up with foreign businesses attacked or directly
encourage protesters to attacks foreign nationals and drive them out of the area. One foreign respondent

Interview with a Zimbabwean respondent; Brits, 16 May 2016
Interview with a male South African respondent; Brits, 16 May 2016
27 Interview with a Somali national; Brits, 16 May 2016
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for example for example had no doubt that EFF was behind the violence. He stated:
When a protest happens, the protesters are of two categories. One group is innocent and wants
water for example and the second group is robbers and looters whose aim of participating in this
protest is to loot something. So they gather and instead of going to the Madibeng Municipality,
they come to you directly and loot you. They loot us so much. We have suffered a lot of damages
due to this looting and vandalizing. . .there are community members who organize it and now most
of these are organized by a recently established political party called EFF. It is a very bad
organization and they organize a lot of these protests. They are now the ones who coordinate and
organize people against us and tell the people to loot Somalis and Ethiopians. They inflicted heavy
damages on our businesses. The ANC is a good organization. Because this other political party came
into the township, we did not know all these problems. We only started experiencing all these
problems only after them came into the township. . . I do not know what makes EFF target foreign
nationals in the township. I am not a politician to speak about that but they always create
sentiments against us and say foreign nationals must leave the township, the whites must got out
of the township too. Yes, whenever they are doing public speech, they say all foreigners whether
from Africa, Pakistan or Bangladesh must go out of the township. They create sentiments among
the local people against foreigners. They say to the local people to move us out of the township
because they say we are the ones causing poor economic conditions and all the problems in the
community. 28
3.6.3 Logic, underlying causes and triggers of the violence
According to most local respondents, attacks on foreign nationals in Brits are generally criminal acts with
perpetrators wanting to steal goods from the shops. Foreign respondents (like the one above) however
believe that the violence is driven by local political players to drive certain foreign groups out of the area.
As in other contexts, underlying causes of the violence include i) negative attitudes and strong resentments
towards foreign nationals due to the social ills they are associated with (see discussion under perceptions);
ii) the general dissatisfaction with poor socio-economic conditions of most residents; and iii) lack of trusted
community leadership and of non-violent effective conflict resolution mechanisms. As mentioned above,
attacks on foreign nationals and their livelihoods are generally triggered by violent service delivery protests
during or after which protesters attack and loot foreign-owned businesses and local political players who
mobilise and encourage local residents to attack certain foreign groups and drive them out the area.
3.6.4 Return, reintegration and perspectives on future interactions
Displaced foreign nationals usually come back and reopen or restart their businesses after violence has
subsided. Foreign nationals consider Wonderkop more peaceful than Majakaneng which they describe as a
hot spot for violence and regular robberies of their businesses. While many foreign nationals reported
feeling safe in both areas, foreign shop owners expressed safety concerns due to regular attacks on their
businesses. They indicated that the security situation in the many locations is fragile, particularly during the
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period of local government elections. Many foreign nationals already left the area and others were thinking
of leaving. One foreign respondent for example indicated that he did not envisage a future in the country:
I honestly do not have any hope for staying here long. The robberies are too much and that is why
many of our brothers are leaving. My other problem is about the legal documents as I was here in
this country about 11 years. I came here towards the end of 2005 but got my first permit in 2006.
Those other people who went to Europe or US at the time I was coming here already got the
citizenship of those countries. For all the time I was here, my permit is a refugee status which is
Section 24. 29
Another foreign respondent expressed fear for the future due to lack of papers, general negative attitudes
towards outsiders and the fear violence can erupt anytime. In his own words:
Interactions will continue to be difficult because locals blame us for their problems, taking their
jobs etc. I do not feel 100% safe, but I have not received any problems but I know that others they
cry foul and experience bad things happening, especially crime. If you have no papers you can
never be safe. And I think xenophobia can happen at any time here. 30

3.6.5 Current Interventions
Follow up research in April 2017 revealed that a peace building team was formed in 2016 to address not
only conflicts between foreigners and locals but also other social cohesion matters in the area. Comprised
of local authority representatives, community leaders and ordinary community members, the team
organises regular community dialogues to foster peaceful cohabitation and intervenes to peacefully resolve
conflicts before they escalate into violence. One team member described what the team does and its
success:
The peace building group started last year around September; just before September. We are very
fortunate because some of our members are actually from…one is tribal authority; the other one is
a community committee member. You understand? One of them is also in a committee in the
clinic. I will say that for us we are more fortunate because we have people that are community
representatives so when we address some issues we don’t do it as issues according to our minds or
the way we think. We address issues from what is going on the ground taking out from the people
that are dealing with those issues daily. Also our stakeholders in the community… like when we
have meetings in the community they come to our meetings. That is why when there is something
that is happening in our community we are the first persons to be notified. They call us even if
there is a meeting…Unemployment Forum is having a meeting? We know about it before because
there are a lot of things… Let me just share a story with you that happened three weeks back.
There was a dam in Nkaneng where if I find my brother maybe stealing. The community will take
29
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my brother and throw him in the dam. There was an incident where a lady who was accused of
witchcraft was almost thrown in the dam. The peace building team went there and mediated with
the community and the lady that was going to get killed. Luckily they didn’t kill her. In fact, we
emphasised to have a meeting with the community committee in Nkaneng. You know in Nkaneng
they are having their own thing and if you are not well known you will never survive. I’m telling
you! They have their own committee, their own structures, their own offices. A shack office! They
are doing things on their own. When things are out of line… Even the lady who is a councillor is
also in our peace building team. So now, if something wrong happens, obviously, she will notify us.
It does not matter what time it is we will go there. So we had a meeting to say “guys that dam
needs to be closed”. I’m talking about… literally. Even during the day. I’m happy to say that today
that dam is closed. Because anyone who is doing something out of line was thrown in that dam. 31
In sum, the discussion above indicates that some areas of the research site experience regular attacks on
outsiders, particularly foreign business owners, in an effort to drive them out of communities. This kind of
violence and its negative impact of current and future social interaction is clear evidence of social cohesion
frailties in locations or areas affected. Current interventions (by the newly formed peace building team) to
promote social cohesion and peacefully resolve conflicts seem promising although there are no guarantees
regarding their sustainability and long-term impact.

4. CONCLUSIONS: SUMMARY OF KEY FINDINGS
Due to its long history of immigration and inward human mobility, Brits is home to a diverse population.
Residents of the area, both local and foreign, continue to come from all South Africa’s provinces, across the
continent and beyond in search of employment and other livelihood opportunities. In Brits, like in other
contexts, population diversity and heterogeneity present both opportunities and challenges in terms of
social cohesion and group relations. The following is a summary of the study’s main findings in this regard:
1. Negative perceptions and attitudes towards outsiders: Brits hosts a significant number of foreign
nationals coming from different countries and for different reasons, mainly employment (in local
mines and farms) and business opportunities. While most foreign nationals in the area generally
enjoy positive relations and interactions with local residents and institutions of authority and
service, some foreign groups (e.g. foreign shop owners) face social cohesion and integration
challenges due to negative perceptions and attitudes by locals. Generally speaking, locals blame
foreign nationals for overcrowding the local space and overburdening local public services; stealing
jobs and businesses opportunities; and crime. Foreign nationals believe that such perceptions are
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informed by local’s lack of knowledge and their nativist understanding of rights and entitlement.
Like in other contexts, negative perceptions and attitudes towards outsiders and their low levels of
integrations are not only a symptom of social cohesion fault lines but also one of the underlying
causes of outsiders’ violent exclusion;
2. Lack of trust in local authority and of non-violent conflict resolution mechanisms: This research finds
a general lack of community faith and confidence in local leadership structures, particularly the
ward councillors, ward committees and the police. This is credited to poor service delivery by
different structures within their respective mandates. This lack of trust in community leadership
and the police means that residents do not believe that structures of the local authority have the
capacity and the moral legitimacy to resolve individual and group conflicts effectively and
equitably. It is for this reason that residents often resort to mob justice to resolve both problems of
crime and corruption resulting in poor service delivery. The absence of a fully trusted local
authority and of formal and effective conflict resolution mechanisms is a major challenge to social
cohesion as it undermines the rule of law and due process and often leads to outsider violent
exclusion;
3. Violence against outsiders: The main waves of violence against foreign nationals in the area
occurred in 2014 and 2015. On both occasions, violent attacks targeting mainly foreign-owned
businesses followed violent protests over poor service delivery. During the attacks, foreign-owned
shops, cars, and property were looted and/or burnt. Attacks typically produced temporary
displacement of foreign shop-owners. In 2015, displacement resulted in the death of four
Ethiopians. The victims of these attacks blame the Economic Freedom Fighters (EFF) for being
indirectly and directly responsible for the violence they are regularly subjected to. Indeed foreign
respondents reported that it is EFF leaders in the area who organise violent service delivery
protests that end up with foreign businesses attacked or directly encourage protesters to attacks
foreign nationals and drive them out of the area. The violence has multiple drivers including i)
negative attitudes and strong resentments towards foreign nationals due to the social ills they are
associated; ii) the general dissatisfaction with poor socio-economic conditions of most residents;
and iii) lack of trusted community leadership and of non-violent effective conflict resolution
mechanisms. As mentioned above, attacks on foreign nationals and their livelihoods are generally
triggered by violent service delivery protests during or after which protesters attack and loot
foreign-owned businesses and local political players who mobilise and encourage local residents to
attack certain foreign groups and drive them out the area. This kind of violence and its negative
impact on current and future social interactions is clear evidence of social cohesion frailties in
locations or areas affected.
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